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STAFF REPORT 
From the Department of Community Development 

September 23, 2025 

CASE NUMBER: SUSE-0155-2025 

APPLICANT:  Crystal Bateman 

REQUEST: A Special Exception to allow a residential business 

LOCATION:  42 Willow Moss Way; Parcel No: 0P0750 081000 

 

REQUEST ANALYSIS: The subject property owner wants to offer one-on-one fitness coaching services for senior 
residents in a portion of the house as a residential business. 
 
Residential businesses are small offices or small-scale retail or service businesses in which customers or clients come 

to the house and are clearly incidental and secondary to the use of the dwelling for residential dwelling purposes. 
  

STANDARDS FOR SPECIAL EXCEPTIONS: 
 

1. Does the proposed use comply with the Comprehensive Plan and other adopted plans applicable to the subject 

property? The dwelling is in a suburban residential character area in the 2022 Joint Comprehensive Plan, 

which calls for a mix of housing types within walking distance of commercial services. 

 

2. Will the proposed use impact traffic volume or traffic flow and pedestrian safety in the vicinity? The incidental 

use of the property to host clients one at a time should not negatively impact the volume or flow of traffic in 

the area. Clients are required to park in the driveway of the premises, where there is enough room to 
accommodate up to 4 mid-sized vehicles. 
 

3. Will the hours and manner of operation of the proposed use impact nearby properties and uses in the vicinity? 

The secondary use of the dwelling as a single-client fitness class should have no impact on surrounding uses 
and properties. 

 
4. Will parking, loading/service, or refuse collection areas of the proposed use impact nearby properties and uses in 

the vicinity, particularly with regard to noise, light, glare, smoke, or odor? There should be no negative impact 
on surrounding properties. The secondary use will take place within the footprint of the home, as required by 

the ordinances. Ample parking is available on the site, and no noise, light, glare, smoke, or odor pollution, 
resulting from the incidental use, is expected. 

 

5. Will the height, size, and/or location of proposed structures be compatible with the height, size, and/or location 
of structures on nearby properties in the vicinity? The structure is a single-family dwelling; the primary use of 
the structure remains unchanged.  
 

6. Is the parcel a sufficient size to accommodate the proposed use and the reasonable future growth of the 

proposed use? There is no future growth expected for this parcel. The dwelling is in an established subdivision. 
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7. Whether the proposed use will cause an excessive burden on existing streets, utilities, city services, or schools. 

The proposed use will not cause an excessive burden on any services or utilities. The dwelling is still being 

used as a single-family home; all services are already provided. 

 

Staff Recommendation: 

Staff recommends approval as submitted. 
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